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H
A Voice for
   the Sacramento Area 
     Homeless Community Since 1997

By Emily Green, 
    Street Roots - USA

In 2013, the Multnomah County Sheriff’s 
Office (MCSO) in Portland, Oregon, signed 
a four-year contract with the Texas-based 
prison-industry giant, Securus Technologies, 
allowing it and two other out-of-state 
corporations to begin profiting off Multnomah 
County inmates and their families - charging 
for services the county historically provided 
free of charge.

Under the terms of the contract, one of the 
three corporations is profiting every time a 
deposit is made onto a Multnomah County 
inmate’s account, another profits from fees 
charged to inmates who are issued a debit 
card upon their release, and the third profits 
from its video visiting system. The contract 
requires the county to eventually eliminate 
in-person visiting and promote video visiting 
instead.

With the exception of attorney and other 
professional visits, all in-person visiting 
will be eliminated in Multnomah County 
correctional facilities, according to a MCSO 
spokesperson Lt. Steven Alexander. After the 
switch is made, family and friends of MCSO 
inmates will only be able to visit their locked-
up loved ones by communicating through a 
box with an attached phone for audio and a 

small video screen for visual.

Securus is only one of many companies 
profiting by charging families of prisoners 
money for services now outsourced from the 
correctional system. Today, Securus serves 
2,600 facilities in 46 states. It boasts that 
it has paid $1.3 billion in commissions to 
correctional facilities over the past 10 years. 
In 2009, the last year financial information 
was made publicly available, Securus brought 
in more than $363 million in revenue.

Video visiting has “really taken off over 
the past three years,” says Prison Policy 
Initiative spokesperson Bernadette Rabuy. 
Her organization has been studying the 
prevalence and effects of video visiting across 
the country, and she says it’s more common 
than she previously thought, with upwards of 
500 facilities using the service.

Visits can be conducted on site, usually 
from the lobby of a correctional facility, or 

remotely, which can benefit inmates whose 
families live far away, which is often the case 
with state facilities. But, says Rabuy, “In the 
county jail context, it’s been really harmful.”

According to the Dallas Morning News, 
Dallas County, Texas, turned down a similar 
deal with Securus last year on the grounds 
that the “elimination of in-person visits was 
inhumane.”

Rabuy says Securus is the only company 
offering video visiting that requires the 
elimination of in-person visits in all of its 
contracts. While the technology for video 
visiting has existed since the 1990s, Rabuy 
says most systems, including Securus’s, 
still experience many glitches, with frozen 
screens, audio delays and poor picture quality. 
In testing, Rabuy says she experienced 10-
second audio delays that made communication 
during the video visit virtually impossible.

Rabuy says her organization has found it’s 
difficult for family members to determine 
the well being of an inmate through the small 
screen, something that’s very important to 
them. They can’t tell if the inmate has lost 
or gained weight or see changes in their skin 
tone.

Big Profits Behind Bars in the USA
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Securus ... boasts that 
it has paid $1.3 billion in 
commissions to correc-
tional facilities over the 

past 10 years

By Paula Lomazzi

We have learned from quite a few studies 
by now that it is more cost effective to 
provide permanent supportive housing 
to chronically homeless individuals 
than to leave them outdoors to fend 
for themselves.  Savings up to 68% for 
chronically homeless people were found 
in a study in Florida, and other studies 
found savings also for other homeless 
population groups. Compared to people 
living in supportive housing, people that 
live outdoors cost communities more 
because they visit emergency rooms 
more often with hospital stays about four 
days longer, some require more mental 
health emergency services, and they may 
have more interactions with the criminal 

justice system. Emergency shelter is also 
more expensive than housing. There are 
other economic costs from people living 
outdoors, not to mention resulting harm 
to those experiencing homelessness. We 
can now make some sense of what we’ve 
been doing wrong and what direction 
may truly lead us on a more decisive 
path towards ending homelessness. We 
know homeless people need housing and 
services and that paying more individual 
attention to our most vulnerable unhoused 
residents will not only lead to saving 
lives, but will also lead to saving money.

Common Cents is a new program in 
Sacramento that is exploring new ways and 
adapting proven ways to help homeless 
people rapidly get into interim housing, 

access health care and other services, and 
then be placed into permanent supportive 
housing. Though the population served is 
currently limited to veterans (which have 
special funding resources and national 
priority) and chronically homeless people 
(those that have a disability and have been 
homeless over a year or repeatedly), it is 
a pilot project that after proven successful 
will expand into serving all homeless 
individuals.

Beth Valentine has been hired as 
the Director of Common Cents. She 
previously worked twenty-eight years 
for VOA and is pretty well known and 
trusted among the homeless population. 

Common Cents – A new program for homeless Sacramentans

continued page 5
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Becky Straus, legislative director with 
the the ACLU in Oregon, says on just 
face value, they don’t have problems with 
the video visitation. “Anything that can 
make it easier for inmates to be in touch 
with loved ones is a good thing,” Straus 
said. “Burdensome fees on accessing 
video chat, however, make visitation 
harder rather than easier, putting an 
additional fiscal burden on inmates 
and their families. In no circumstances 
should video chat be the only option for 
visitation. Eliminating in-person visits 
altogether is likely to make inmates feel 
more isolated and could lead to a greater 
chance of recidivism.”

Between last May, when video visiting 
was introduced, and mid December, 211 
out of a total of 2,169 video visits were 
conducted remotely for $5 each. The 
rest were conducted on-site and free of 
charge at a MCSO facility.

The county receives a 20 percent 
commission from each remote, paid video 
visit, but right now the commissions are 
going toward paying off the $600,559 
installation of Securus’s systems. If 
remote, paid visits don’t reach an average 
total of 1,265 per month, a number based 
on the county’s average daily population, 
then Securus has the expressed right 
to renegotiate payments. It also has 
the right to raise the $5 “promotional” 
cost of a remote visit up to as much as 
$20 per 20-minute session, but county 
spokesperson Alexander says he doubts 
it will ever raise rates that high. On-site 
video visits conducted at MCSO facilities 
will always be free, he says.

Under the contract with Securus 
Technologies, MCSO also implemented a 
debit card system run by Numi Financial. 
Since the debit card’s implementation 
last spring, the jail no longer returns 
personal cash to people released from jail. 
Instead, a person would receive a debit 
card loaded with the money when they 
are released. They have five days to get 
their money off the card before it begins 
to incur a monthly maintenance fee of 
$5.95. Fees also apply to non-preferred 
ATM withdrawals, balance inquiries and 
paper statements. The cards are given to 
everyone who was carrying cash when 
they were arrested, regardless of their 
length of stay at a MCSO facility.

Also based in Texas, TouchPay GenPar, 
LLC. was subcontracted through Securus 
to operate new kiosks in Multnomah 
County Correctional facility lobbies, 
enabling TouchPay to collect a fee 
every time someone puts money into 
an inmate’s account. Alexander says the 
county plans to also use this system for 
posting bail.

The fees range from $4 to $8, depending 
on the amount and method of the 
deposit. If paying with a credit or debit 
card, 3.5 percent of the face value of the 

deposit is also tacked on to the total cost. 
Street Roots asked Multnomah County 
how much TouchPay has collected 
from deposits made to accounts within 
its corrections system, but the county 
does not keep record of that data, and 
TouchPay didn’t respond to our inquiry 
by press time.

According to advocacy groups, excessive 
fees charged by for-profit prison-industry 
companies put an additional financial 
burden on inmates and their families, 
many of whom are living in poverty.

“These companies, like Securus, have 
figured out a way to monetize both human 
contact and the only way a prisoner’s 
family can help them out,” says Carrie 
Wilkinson, Phone Justice Director at 
Human Rights Defense Center. Her 
organization has been pushing for 
legislation that would regulate the fees 
charged by the prison communications 
industry.

Portland resident Leslie McCarthy 
has a son serving time at Two Rivers 
Correctional Institution in Umatilla, Ore. 
The fee charged by Access Corrections, 
the company contracted to handle inmate 
accounts at Two Rivers, jumps from 
$2.95 to $5.95 if she deposits $20 or 
more. For this reason she deposits $19.99 
on his books each month so she can avoid 
the higher fee. She says she feels as 
though putting money on his account is 
a necessity. “You do way better in prison 
if you have money,” she says. Without 
money, her son wouldn’t be able to brush 
his teeth with toothpaste or wash his hair 
with shampoo, she says.

Multnomah County’s decision to have a 
corporation take over the management 
of inmate monetary funds came after 
a 2011 county audit found the way the 
department handled cash was needlessly 
cumbersome, with staffers recounting the 
same bundles of cash multiple times. In 
light of the audit’s recommendations, the 
county decided to do what many other 
correctional facilities across the country 
and the state have already been doing 
for some time - hand the responsibility 
over to an outside, for-profit agency. The 
move was projected to save the sheriff’s 
office, with a budget of $122.3 million 
in the last fiscal year, about $23,000 

annually.

Before the TouchPay kiosks were 
installed, visitors could put money 
on MCSO inmates’ accounts without 
paying a fee. The county does not receive 
any portion of the profits garnered by 
TouchPay from account deposits.

Street Roots asked Sheriff Staton how 
he would respond to someone who 
might say it’s unfair to pass these costs 
onto inmates’ friends and family, many 
of whom are experiencing poverty. In 
a written response, his office instead 
talked options: “The Sheriff’s Office 
has historically absorbed all of the costs 
associated with handling cash deposits 
and processing those deposits…When 
we moved to this new system it provided 
better security controls and accounting 
to comply with the County Auditor’s 
recommendations, but we also looked 
to provide a solution that allowed more 
flexibility for someone to make a deposit 
on an inmate’s account. With this new 
solution, there are now several ways to 
make a deposit to an inmate’s account 
without even having to travel down to 
one of the jails. A family member or 
loved one can make a deposit over the 
Internet, or even call a 1-800-number to 
make a deposit over the phone.”

These increased options, says the 
Sheriff’s office, save time and cost of 
travelling down to a jail. But all of them 
also cost the family member or loved one 
between $4 and $8 per transaction. Other 
transactions, such as money orders and 
cashiers checks, are no longer accepted 
at the county per Securus’ request in the 
contract.

“As a mom, you want to do everything 
you can to stay in contact with your 
child,” says Tamra Craig, who works 
in Portland as a caregiver. Her son is 
currently serving time at the federal 
correctional facility in Sheridan, Ore. 
She often puts money on her son’s prison 
account so he can buy phone and e-mail 
minutes and commissary items. She 
says she can barely afford the price of 
his incarceration. “The financial burden 
is more than I can express,” she says. 
“Sometimes I forgo things at the grocery 
store.”

According to Wilkinson at the Human 
Rights Defense Center, hiring companies 
like Securus is not how a government 
agency would traditionally fund its 
operations. “If the school district is 
running short of money, the school 
district doesn’t go to the parents of all the 
kids and say, ‘You have to pay $50 each 
because we’re running short of money,’” 
she says. “And in effect, that’s what’s 
happening. The only people that are 
providing this money are the prisoners’ 
families, and in most cases they’re poor 

and least able to provide this money.”

Before the Multnomah County Sheriff 
signed the deal with Securus Technologies, 
the prison communications leader had 
already been pulling in millions of 
dollars from Multnomah County inmates 
and their families for years with high 
fees on collect calls. Under the 2013 
contract with the county, Securus, along 
with its subcontractors, has expanded 
its revenue potential with the addition 
of inmate financial transactions and 
visitations. Local departments benefit 
with commissions.

In Multnomah County, Securus charges 
$5.43 for a 15-minute local call. The 
commissions made by the county 
from phone calls go into the Inmate 
Welfare Fund, which was set up to pay 
for activities and services that benefit 
inmates. But over the past two fiscal 
years, $92,521 was taken out of the 
Inmate Welfare Fund to pay for other 
things on the county’s agenda, such as 
an Eastside Streetcar assessment.

The phone charges on inmate families 
caught the attention of Federal 
Communications Commission.

Last year the Human Rights Defense 
Center and other advocacy groups that 
were pushing for prison phone industry 
regulation celebrated a victory when 
the FCC capped costs on interstate calls 
made from correctional facilities. Now, 
impending regulations from the FCC 
might also cap rates for local collect calls 
as well, which account for 85 percent of 
all calls made from county jails. The 

“These companies, 
like Securus, have 

figured out a way to 
monetize both human 
contact and the only 

way a prisoner’s 
family can help them 

out,”

“If  the school district 
is running short of  
money, the school 
district doesn’t go 
to the parents of  

all the kids and say, 
‘You have to pay $50 
each because we’re 

running short of  
money,”

...the prison 
communications 

leader had already 
been pulling in 

millions of  dollars 
from  ... inmates and 

their families for 
years with high fees 

on collect calls.
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By Roger Hamilton-Martin,  IPS

A bill which will bring medical 
marijuana to New York State in 2016 
will leave the treatment inaccessible 
to low-income patients, community 
groups warn.

New Yorkers spoke out about 
limitations to the draft regulations of 
the Compassionate Care Act, which 
should introduce medical marijuana 
to the state early next year.

At a recent public forum in the 
Bronx, concerns were raised about 
the proposed regulations, including 
access for low income patients, and 
the small number of illnesses which 
qualify for the treatment.

“The Department of Health can 
create incentives for industry,” said 
Julie Netherland of the Drug Policy 
Alliance, a drug-reform advocacy 
organisation that worked with 
legislators during negotiations.

“One of the things they could weigh 
as criteria for selecting companies 
who will produce the strains would 
be their plan to support low-income 
patients,” said Netherland.

The bill was signed into law last 
July, but the programme will likely 
be implemented in New York 
State in January 2016. This will be 
nearly two decades after medical 
marijuana was first introduced to the 
United States, with an initiative in 
California to allow medical cannabis 
in 1996. Some 23 U.S. states and the 
District of Columbia have legalised 
cannabis for medical use, and four 
allow its recreational use.

The commissioner of health for New 
York State, Howard Zucker, has the 
power to include any number of 
conditions as he sees fit.
To pass the bill, legislators were 
forced to drastically narrow the 
eligibility criteria, according to the 
Alliance. In the bill’s original form, 
marijuana was to be prescribed at 
a physician’s discretion. Partway 
through negotiations, it was reduced 
to 25 conditions, then in the final 
days before being passed, it was 
cut to just 10. At a recent public 
forum held in the Bronx, concerns 
were raised about the proposed 

regulations, including access for 
low income patients, and the small 
number of illnesses which qualify 
for the treatment.

“The Department of Health can 
create incentives for industry,” said 
Julie Netherland of the Drug Policy 
Alliance, a drug-reform advocacy 
organisation that worked with 
legislators during negotiations.

“One of the things they could weigh 
as criteria for selecting companies 
who will produce the strains would 
be their plan to support low-income 
patients,” said Netherland.

In their current form, the regulations 
allow treatment for only 10 illnesses: 
cancer, HIV/AIDS, amyotrophic 
lateral sclerosis (ALS), Parkinson’s 
disease, multiple sclerosis, spinal 
cord injury with spasticity, epilepsy, 
inflammatory bowel disease, 
neuropathy, and Huntington’s 
disease.

Those with anxiety, post-traumatic 
stress disorder and rheumatoid 
arthritis would be ineligible for the 
treatment.
Bill Gilson, president of the New 
York City chapter of Veterans for 
Peace, said, “I have stage four 
prostate cancer, so I have access, but 
I’m trying to broaden this for those 
who aren’t included. I’m concerned 
about veterans with post-traumatic 
stress, victims of Agent Orange, 
traumatic brain injury from IEDs 
(improvised explosive devices), 
and the effects of depleted uranium 
poisoning (US military armor 
piercing shells).

“The Department of Health has to 
broaden the eligibility conditions,” 
he said.

There is no requirement that 
insurance cover medical marijuana, 
raising concerns that the treatment 
will be inaccessible to low-income 
groups.

Also under the regulations patients 
are not allowed to smoke the drug 
- only oils and extracts are allowed, 
no smoking. Patients will have to use 
vaporisers, which range in cost, and 
a registration fee is needed in order 
to receive a patient identification 

card.

The Drug Policy Alliance is calling 
on the department of health to make 
companies who want to produce 
the marijuana come up with a 
plan to support those with lower 
incomes who need the treatment.  
Another option could be for the 
state government to divert some of 
the significant tax money to support 
those in need. Medicaid will not 
provide for the treatment.

The small scale of the proposed 
programme was also criticised. 
There will be only five producers of 
the drug and 20 dispensaries across 
the whole state. Netherland from 
the Alliance said, “It’s insufficient 
to meet patient demand. Also 
geographically, having just 20 
dispensaries across a state 54,000 
square miles large isn’t enough.”

Many see the regulations as a step 
toward full legalisation of marijuana 
in the state, including New York 
City Council member Mark Levine, 
said, “I’m really excited, but there 
are many limitations we need to 
address. I see this legislation as a step 
towards taxation and regulation.”

Marijuana is still illegal under 
federal law, although four states 
have now legalised it for recreational 
use, and 23 states and the District 
of Columbia have enacted medical 
marijuana laws. Helen Redmond, a 
clinical social worker for the NGO 
Community Access, “The exciting 
thing is, for the people who I work 
with, medical marijuana will help. 
Some people with mental illness 
have symptoms that are very 
distressing, for example, hearing 
voices, anxiety. Marijuana lowers 
the anxiety that they feel, and can 
boost a sense of wellbeing. It’s a 
beautiful thing. There are few side 
effects.”

“Having a registration fee is 
problematic,” she added. “Also oils 
and extracts cost more to produce 
compared to having plant material - 
people can’t afford that. There are so 
many people in New York who are at 
poverty level or below. People who 
need medicine, their lives matter.”

www.streetnewsservice.org

New Medical Marijuana Law May Not Benefit 
New York’s Poor Patients

public comment period for the upcoming 
FCC decision ends Jan. 5, and a decision 
is expected by mid year.

After looking at data from 14 U.S. 
correctional facilities, the FCC estimates 
that in 2013, more than $460 million 
was paid to correctional facilities in 
commissions off of phone charges 
alone. “This means that (inmates) and 
their families, friends and lawyers spent 
over $460 million to pay for programs 
ranging from inmate welfare to roads to 
correctional facilities’ staff salaries to the 
state or county’s general budget,” the FCC 
stated in a notice of the proposed cap.

The bulk of Securus’s revenue comes from 
phone charges. If the FCC decides to cap 
fees for local calls as well, Securus and 
other prison communications companies 
might have to rely more heavily on other 
products and services for making money 
from their captive consumers.

The Better Business Bureau lowered 
Securus’s rating due to the number of 
complaints filed against it - 443 in the 
past three years. According to the BBB’s 
Dallas and Northeast Texas website, 
where Securus is based, most complaints 
allege Securus “fails to provide acceptable 
product quality for its prison call services,” 
and that it “fails to provide refunds in 
a timely manner.” Last September the 
BBB contacted Securus, requesting that 
it eliminate the underlying reason for a 
pattern of consumer complaints, but it 
has yet to receive a written response to its 
request for voluntary compliance.

Securus boasted record growth in 2013, 
and in a press release its president and 
CEO Richard Smith stated, “Our expanded 
product set of inmate phone calling, on-
site and remote video visitation, data 
analytics, parolee GPS monitoring, jail 
management (IT Systems), location based 
wireless tracking services, interactive 
voice recognition systems - and 650 other 
products will allow us to grow and serve 
our customers well into the foreseeable 
future.”

www.streetnewsservice.org
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by Sally Ooms  

Family Promise wants to keep families 
together and solvent. Marsha Spell, 
executive director of Family Promise of 
Sacramento, says she is seeing more and 
more families desperate for housing, 
people who have found themselves on 
the streets because they could not make 
the rent. Calls from people wanting to 
be taken into the program are averaging 
about 115 a month. 

The non-profit, one of 187 affiliates 
in the country, guides families toward 
lasting independence. “The problem of 
poverty is complex,” says their website. 
“It won’t yield to a simple solution or 
quick fix.” For the past 10 years, the 
local Family Promise has approached 
the problem by meeting immediate 
needs but also by helping alleviate the 
root causes of their clients’ poverty. 

Spell describes her 90-day program: 
Families are taken into their center and 
assigned a case manager to work with. 
Children go to school and parents who 
are not employed are required to spend 
their time investigating five jobs a day. 
Staff helps develop budgets, stressing 
that rent, food and utilities come first 
with extras after that. They also look 
at ongoing expenses people may have, 
like storage costs, car payments and 
insurance. “And do they have parking 
tickets or speeding tickets they didn’t 
pay,” says Spell. “We want them to 
address it all, moving forward, with 
nothing to hold them back.” 

There is help with emotional setbacks 
as well. Family Promise offers marital 
counseling and anger management 
courses, to mention a few.

Families use the day center for laundry, 
showers, telephoning, and researching 
and sending out resumes on computers. 
There is a child play area and adults 
who have not gone to work do chores. In 
the evening, Family Promise transports 
everyone to a church host. Churches 
who participate rotate the family night 
care once a week. Each family is given a 
room and meals. Currently 16 churches 
are a part of the local Family Promise. 
The faiths included are Catholic, Jewish, 
United Methodist, Baptist, Episcopal, 
Presbyterian, Lutheran, Latter Day 
Saints and non-denominational.

“Each family is different. We focus on 
families we can help the quickest,” she 

says. “Most families have been evicted. 
The next landlord then wants two and 
a half times the rent to get into the 
building. So families get motel rooms 
by the month and run out of money the 
third week. The motels do not give them 
a break. The no-tells are the worst. They 
charge $325 a week at least.

“They could get a good apartment for 
that much a month but they can’t muster 
the deposit. So then they usually go 
from family members’ to friends’ homes 
couch surfing, but there is limit to that.

“The most common thing we see is that 
people do not know how to get started 
again,” Spell says. “They may not 
have had parents who taught them life 
skills. They may never have balanced a 
bank statement or know how to budget 
themselves. If they get behind in car 
payments, they might just ignore them 
so they don’t have to think about the 
problem.

“We hold them to it while we show them 
what they have to do to make it work. 
One family went out to eat at Joe’s Crab 
Shack and spent over $100. Another was 
paying $125 for a gym membership. We 
steer them back to basics. Most of our 
graduates make it when they leave,” 
she says proudly. “Many have stayed in 
contact.”

One hundred and seventy-three families 
that have graduated in 10 years, 31 this 
year. That is a national high within the 
Family Promise system. 

Family Promise receives no federal or 
state monies. “That’s a huge thing,” 
Spell says. “We are totally dependent on 
donors and grants. We are not a rich non-
profit.” Like their families, “we have to 
watch every penny.”

Spell never seems to rest. She manages 
estate sales on the weekends, ferreting 
out cars, furniture and household 
supplies she can give to the families. 
“We get 35 percent of the proceeds. 
Sometimes we sell cars right on the 
spot, or when families are moving out, 
we find out if cars are available.”

She says it takes about $15,000 a month 
to run the program. Since the 2008 crash, 
donations have gone down. “But we 
have just picked up a couple of grants,” 
she says. “We have to constantly work 
to keep the numbers up.”

Once-homeless Family Surmounting  Adversity 

by Sally Ooms

Rachel Brown is jittery today. She sits in the Family Promise 
Day Center with one eye on her children who are playing 
nearby. She is feeling nervous because this afternoon she 
will go for a job interview. Rachel is half African-American 
(she mentions that her father was the first black attorney 
in Vallejo) and half Cuban. She is going for a position as a 
Cuban-English translator.

Rachel, 32, and her husband lived for a long time in San Jose 
but became homeless in Sacramento. Her husband was a 
Bay Area limousine driver whose car, through no fault of his 
own, caught on fire on a bridge. He was able to save four of 
his passengers but five of them died. Even though he wasn’t 
culpable, he was fired from his job. He started going to therapy. 
Rachel says he has a lot of anxiety surrounding the accident, 
so much so that he has been diagnosed with post-traumatic 
stress disorder and has had a hard time at subsequent jobs.

A common story when people are struggling to maintain jobs, 
the couple got behind in payments. They lost their Sacramento 
dwelling and paid to stay in motels because they couldn’t save 
enough to rent an apartment. They called Next Move Shelter 
but were unable to get in. When they called Family Promise 
Rachel says “one of the ladies did an intake over the phone. 
The next morning they took us in. November 11th. We have 
been here all through the holidays and they really took good 
care of us.”

The parents and their children, 9 and 6, go each evening 
to their lodging in the church that is sheltering and feeding 
families in the Family Promise rotation system.

Rachel’s husband is working now and Rachel hopes to be at 
a job soon too. Since they have been part of Family Promise, 
they have saved some money but they have $1,095 to pay 
back to make up for their eviction and get the debt cleared 
off their credit report. “Here they help us with resources. 
They tell you people you need to contact and send out faxes 
for you,” Rachel says. “I can get phone calls here too. It is 
probably the best family shelter here in Sacramento. All the 
pictures on these walls are success stories.

“But you have to be willing,” she says. “You have to do your 
footwork.”

Family Promise Shelters and Shows a Way

Rachel Brown & daughter Daisha together at the Sacramento Family 
Promise Day Center
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By Suzette Shaw
 
International, educated, articulate 
and proud, yet she is also living in 
a Mission in Skid Row – Downtown 
Los Angeles (DTLA).  This proud 
euro-black queen defined herself 
as a community ambassador, 
and advocate for women’s needs 
through Downtown Women’s Action 
Coalition (DWAC).

 
Today, this proud euro-black woman 
has an aristocratic demeanor about 
herself.  She tells me, “I began 
healing and discovered my authentic 
self, I truly feel whole now.” But 
she reveals that “she dealt with early 

childhood abuse, at the age of 4 she 
was told to say to herself ….You are 
ugly.”

 
At the age of 16 she was put into the 
system, in Europe.  Someone who 
suffers from PTSD, due to her early 
life trauma, she says….”I just wanted 
to go far away because I did not want 
to be reminded of anyone from my 
past.” Consequently, she ended up 
in the United States.  Once here 
opportunities were coming about, 
however, because of her PTSD, she 
was afraid to take any legitimate 
opportunities; “I was more familiar 
with abusive situations, abusers and 
unsafe people,” she confesses, “that’s 
what I knew”. Therefore, she lost 
everything, ended up on Skid Row; 
“I was told resources/agencies are 
available here; that I could get food, 
help and shelter.”

 
According to DWAC Assessment, 
in the 2013 demographic, fifty 
percent of the female population in 
Skid Row is African American. The 

Hispanic / Latin population is just 
over fourteen percent, Non-Hispanic 
White being just under twelve 
percent. “Racial demographics show 
that African-American women have 
been consistently over-represented 
in the homeless population. African-
American women also make-up the 
majority of women sleeping most 
frequently in shelters (60.7%) and in 
the streets (40.6%).

 
Of the 2013 DWAC Assessment, a 
large majority of women surveyed 
(85.4%) were born in the United 
States; an additional 6.5% were born 
in Latin American countries.  The 
number of women surveyed who 
were born outside of the United 
States exceeded 10% for the first 
time, since 2001. 

 
According to my source, case 
management administrators report 
how challenging it is for them to 
place women who are sleeping 
in the tents with their spouses / 
significant others; some homeless 

men humorlessly refer to them as 
their “tent wives”, a possession. 
However, when these women endure 
domestic violence their situation is 
looked at differently, simply because 
they dwell in a tent. My source 
informed me that Domestic Violence 
Shelters have a challenging time 
placing homeless women of abuse. 
She said the law does not always 
consider them domestic violence 
victims, due to sleeping in tents, as 
opposed to a physical residence / 
private property. Instead, the assault 
is considered a simple battery. Thus, 
often placing the victim back into 
general population (i.e.: “the streets”) 
rather than a Domestic Violence Safe 
House environment.

 
Why are there so many homeless 
black women?! No one should be 
homeless. End the homelessness of 
every man, woman and child. The 
system has failed all of us! There 
appears to be an “elephant in the 
room” that the system is over-looking 
when you take the above information 
into account. 

Skid Row From A Woman’s Perspective – March 2015

I asked her how it was going 
so far, and she said “Fantastic, 
exceedingly well.” 

She also told me that the 
outreach teams are engaging 
a lot of homeless individuals 
not reached historically. They 
have been engaging homeless 
veterans well with the help of 
two of the outreach workers 
being veterans themselves. 
The program relies on 
outreach to individuals in 
areas heavily frequented by 
homeless people.

They use an eligibility tool 
that has been used by 100,000 
Homes 25 Cities Initiative 
participants, called the 
Vulnerability Index-Service 
Prioritization and Decision 
Assistance Tool, also called 
VI-SPDAT (often pronounced 
vee-spidat). Homeless people 
that meet the criteria for the 
program will immediately be 
placed into interim housing. 
At this time there is no time 
limit on interim stays, but 

eventually it is hoped that 
there will be smooth and quick 
transition for these individuals 
into suitable permanent 
housing. Collecting data is an 
important part of this project 
that will hopefully prove the 
cost savings and wisdom of 
housing homeless people 
without delay. Though it 
seems the obvious thing to do, 
proof never hurts.

So far, Sacramento is the 
only city partnering with 
Sacramento Steps Forward. 
They have provided funding 
of $1M for two years, to be 
matched by other funders. Its 
not too early or too late for the 
County of Sacramento and 
the other cities in Sacramento 
County to step up and join 
Common Cents, help to fund 
an expanded program to reach 
the homeless people within 
their jurisdiction. They don’t 
need to wait for the data. We 
know what it will say: Save 
money by housing people.

Common Cents 
 continued from page 1

53% of cities have laws prohibiting sitting or lying down in public. 

43% of cities prohibit sleeping in vehicles.

All people have the right to 
exist in public spaces.

74%
of
homeless
people do 
not know 
a place 
where it is 

SAFE & 
LEGAL to
sleep.

Visit www.wraphome.org to learn more.
Serenity Communications™
www.serenitycomms.org

People without stable housing are harassed by police, cited, or arrested for harmless 
activities, including 81% for sleeping, and 68% for sitting or lying down in public.



The Battle of Skid Row: 
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 By Cathleen Williams

1. 
My mother 
Left a dry ranch in the old Republic 
The slave state of Texas
Determination 
Migration   by stifling bus and train  
LA   Skid Row  the five cent diner on Main
LA   its burnished crowds
An urban rhapsody then
Wet night neon dazzling   Spring Street, 
Theaters   card rooms   night clubs  ball rooms
Ornate brick and tile   brash solid style.
At the corner of Broadway and Seventh
at Bullock’s, my mother met my dad.
She made him take her out to lunch at least.
Both   had jobs.
Then   along with Marilyn Monroe and the rest of LA
I came   too   General Hospital   1962.
This is why I fight for downtown, for Skid Row
Tenacious in my place   my communal space.

2. 
My father knew
That gambler   gangster   hot 
Pleasure side of life –
My mother   though   choir and church 
For her  the deep evangelical
Anchor land   of African America
Where I was dressed and dragged
As a child. 
One day this woman   old to me
Wept and gave her life to the Lord
Partying   fornicating   drugs – 
I thought   wait   I’m starting out   wrong
She’s going to heaven like everybody else 

And the street’s   right out that swinging door. 
Neighborhood hang-out by the market
Liquor in a bag, getting high
Playing   panting   jumped by rivals
Got eighteen years   laundry list of charges, 
Seen and sentenced like a soldier
From the sullen nation   of the street. 

3.
Ended up in the Corcoran S.H.U.
Where they gunned down gladiators
Pawns trapped in the bloody asphalt yard.  
No mattress   one little cup
Then go to shower
Count the dots on the wall.
Busing in, I met “Yogi”
Hugo Pinell   unrepentant
Of the San Quentin Six
Yeah   for a minute I got to run 
With Yogi in the hole.
Named plaintiff with the Six
Who brought about the ban
For escort to court
Of neck chains   like slave coffle   like chain gang.…
A man called Magic   weird and smart 
Who could make minds change
He slid under my cell door
 “The Destruction of African Civilization”
Funny – I thought the book was made up
No  Magic told me   this is real.

4. 
I wanted 
So bad to fight the system 
But didn’t know how.
Homeless – still some monkey
On my mind   thought I’d try rehab.

Then   to the Sanborn Hotel where
In the hall    a shattering scream
She was up on her toes  
A guy gripping her forearm   twisting it back – 
 “I don’t have no damn crack pipe – that’s eyeliner!”
He wore a purple shirt, the logo of the LA
 “Downtown Business Improvement District” 
 “We got to take these people down.”
Someone says go – “LA CAN – groupa crazies –”
Next day, given clipboard, camera by Bilal Ali 
“Follow the purple shirts, go patrol the B.I.D.”
In 2006 more cops ravage Skid Row – 
Fifteen blocks dense   thirteen thousand destitute   trembling
Sick   addicted   self-reliant   resistant   even defiant
Street people – more cops on Skid Row 
Than patrol all of Baghdad.

5.
The onslaught of the “Safer Cities Initiative” –
SWAT gear creaking    one hundred and fifty,
The dull white gleam of their latex gloves
Dozens of plastic handcuffs   dangling   from every belt 
When I saw them wrestle an old woman 
Restrain her cracked hands   seize   impound
Her frantic terriers   wreck   lay waste
Scatter her boxes   her blankets   her tarp
Crush all thought of makeshift survival
Then I knew we were in for a hell of a fight.
Any trick to evict and jail and deport – 
All about our coveted real estate, 
Thousands of rooms out of rain’s misery
The SROs   shabby   solid brick
Know your rights  contest those arrests and cites!
They had us placed as displaced
We ain’t going nowhere
Kick through the doors
Win the right to stay on the land
The right to stay on the land.

A Ballad by General Dogon of the Los Angeles Community 
Action Network (LA CAN) as Narrated to the Author

Sonnet for Richmond CA  
11/4/2014

By Lincoln Bergman

To mark the electoral victory of the Richmond 
Progressive Alliance over Chevron backed and 
financed candidates. Chevron’s PR slogan was 
“moving forward,” i.e., moving backward.

Tonight we’re savoring the victory
This city’s people have again stood up
Though Chevron Oil went on a spending spree
Tonight we drink from a triumphant cup.
Jovanka, Gayle, and Eduardo too
The candidates on the progressive slate
With Tom Butt, Jael Myrick—what a crew
The fact that they all won is simply great!
We keep on “moving forward” now for real
With health of Richmond’s people at the heart
To help our city grow, and thrive, and heal
To fill the streets and schools with every art.
There’s one more thing that we’re obliged to say
Ten years of organizing made this day!

By Lincoln Bergman, 
 Co-Poet Laureate of Richmond, California

The November 2014 city elections in Richmond, California 
were definitely one bright spot amidst mostly bleak results 
in many other places. Against all the financial and media 
power of Chevron Oil, the Richmond Progressive Alliance 
(RPA) won a decisive victory, as every one of the progressive 
candidates won, and every candidate endorsed by and paid 
for by Chevron lost.  

As reported by national news anchors and analysts, such as 
Rachel Maddow and Bill Moyers, Chevron spent more than 
three million dollars in the Richmond election.  They bought 
up every billboard in town. Under the “bass-ackwards” slogan 
of “moving forward,” Chevron paid for a constant stream of 
four-color mailers sent to every resident’s door with character 
assassinations of the main progressive candidates. 

But it’s important to recognize that the positive Richmond 
results did not just drop down from the sky. The RPA has been 
organizing from the ground up for 10 years, whose work led 
to the previous election of Gayle McLaughlin as Mayor. The 
alliance includes many groups and organizations, including a 
strong environmental coalition that has been seeking to hold 
Chevron accountable to compensate the City fairly — and 
to emphasize the need for much greater safety measures at 
the refinery, including the replacement of old equipment and 
modernization of the entire operation. 

The urgency of these demands was greatly heightened by 
the 2012 fire at the refinery that sent 5,000 people to nearby 
hospitals with respiratory and related emergencies. The city 

has filed a lawsuit against Chevron for this and earlier events 
and violations.

While Mayor McLaughlin could not run for Mayor again 
due to term limits, she could and did run for City Council, 
winning handily.  The other successful RPA candidates are 
Jovanka Beckles and Eduardo Martinez. Beckles, an open 
lesbian and African-Panamanian, who has been Vice Mayor, 
has been subjected to and courageously withstood vicious 
sexist and racist taunts during council meetings.  Also elected 
were progressive allies Tom Butt, who is the new Mayor, 
soundly defeating Nat Bates, longtime in Chevron’s pocket, 
and Jael Myrick, elected for a 2-year term over another 
Chevron-endorsed candidate.

Mike Parker, a leader of the RPA, summed up the lessons 
this way: “There are many things that contributed to our 
victory. But I think the key reason that we won in Richmond, 
even while progressives lost across the country, was that this 
wasn’t just an election campaign. This was part of a ten-
year battle to change the nature of Richmond and politics 
in Richmond. We had in place people who had developed 
roots in the community. We had in place people who had 
reputations so that when the Chevron “hit pieces” slandering 
our candidates came out, we actually had already been door 
to door with many people talking to them. 

I think we won. I think we won because Richmond really 
is much better now than it was ten years ago and people 
recognize that, and because we built an organization in 
Richmond to act politically throughout the year, not just at 
election time, and to help make some of these programs a 
reality.”

Richmond Progressive Alliance Wins Local Elections
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A Special Thanks to Our 
Homeward Underwriters:

Arturo Baiocchi

Ronald Blubaugh

Jennifer Christine

David W. Dratman

Fairman - Elliott

Shauna Heckert

Paul Masuhara

Moe Mohanna

Ruth & Allan Pleaner

Muriel Strand

Organize Sacramento

Paratransit, Inc.

Sacramento Loaves & Fishes

Women’s Empowerment

Photo:Sacramento Martin Luther King March 1/19/2015   Francisco Dominguez copyright 2015

Suprise, Switzerland:  Since 2011, German artist Winfried Baumann has blended art, architecture, design and social activism to 
build useful products for homeless people and other “urban nomads”. His work includes a range of small mobile homes designed to 
provide movable shelter for one person. The artist based in Nuremberg consulted homeless people to develop his designs and even 
created a range of trolleys to help German street paper vendors transport their copies while selling on the street. -  Florian Blumer

StreetSense, USA: Homeless advocates 
in Washington, DC are campaigning for the 
installation of clean, safe, 24/7 public toilets. 
They hope to install The Portland Loo, a 
standalone public toilet kiosk developed by 
the city of Portland, Oregon after a similar 
community campaign. The Loo has been 
ordered or installed by many US cities, but 
this will be the first campaign to deliberately 
take homeless people into account during 
the planning process. There are seven 
Loo modules in Portland. The first to be 
installed out-of-state went to Victoria, British 
Columbia in 2011. It was voted “Canada’s 
Best Restroom” the very next year.  - Eric 
Falquero 

PHOTO: Portland Loo  Credit: Mike Vogel



clip & mail coupon

                     I want to see HOMEWARD,  
 a newspaper produced by homeless people, expand in Sacramento. 

Enclosed find my donation of $20 for a one year subscription. 
Please mail my copies to:

Name: _________________________________________________
Street & Apt: ____________________________________________
City: ___________________________________________________
State:_____________________________ Zip: _________________

Make checks payable to the Sacramento Homeless Organizing Committee (SHOC)
 and mail to:  PO Box 952  Sacramento, CA 95812
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Homeward Street 
Journal has been pub-
lishing since 1997 as 
a non-profit project 
of the Sacramento 
Homeless Organizing 

Committee, which is a member of the 
Sacramento Housing Alliance.  The 
paper’s mission is to alleviate miscom-
munication between communities by 
educating the public about housing and 
poverty issues, and by giving home-
less people a voice in the public forum.  
Homeward also informs  homeless per-
sons of shelter and occupational assis-
tance,   and acts as a creative self-help 
opportunity for those individuals who 
wish to participate.

 The opinions expressed in Home-
ward  are those of the authors, and 
not necessarily the Sacramento 
Housing Alliance or SHOC or Home-
ward.
     

Submissions and Editorial Policy

We welcome any participation or con-
tributions:  Articles, poems and other 
writing can be submitted at our office 
in Friendship Park, or mailed to the ad-
dress below.

 All writing submitted for publication 
will be edited as necessary, with due 
respect for the author’s intent.  The edi-
tors will attempt to consult with an au-
thor if changes are necessary, however, 
the paper will go to print with the story 
as edited  if the author is unavailable. 

 All Letters to the Editor must be signed 
to be published.  If the writer wishes to 
remain anonymous s/he should so state, 
but the letter must still be signed .

 Poetry and graphics will not be edited, 
either the paper will publish the sub-
mission or not. 

 In submitting articles to the paper, 
authors  give their permission to print 
their submissions in accordance with 
the above stipulations, as well as pos-
sible reprinting in NASNA member 
papers, with due byline.  Any requests 
for stories outside the above three will 
be referred to the author.

 Subscriptions are available with a 
$20 contribution.  Make checks out to 
SHOC (Sacramento Homeless Orga-
nizing Committee). 

Loaves & Fishes is not affiliated with 
the Homeward Street Journal in 
any way.         Participants with the 
paper are not allowed to solicit for 
donations for L&F, nor make any 
reference regarding the relationship 
between Loaves & Fishes and this 
newspaper whatsoever.

All correspondence can be sent to:
Homeward Street Journal
  PO Box 952
  Sacramento, CA 95812
   

The paper may be reached at:
(916) 442-2156

The paper may also be
 E-mailed at

 homeward2@yahoo.com

On the web at: 
http://homeward.wikispaces.com

Welcome to 
Homeward: 

Please help us make a differance!

Night Shelters

Salvation Army: 12th and North B St. 30 
days per year: Dormitory living, C&S: Din-
ner, breakfast clothing for residents: Men/
Women: Sign-up  SA patio weekdays at 
1PM. 442-0331

St. Johnís Shelter:  Women and Children.  
4410 Power Inn Rd.  Call between 10am & 
3pm for space availability.  453-1482

Union Gospel Mission: 400 Bannon St. 
Beds for Men Only, sign up 6:30pm at mis-
sion, Newcomers/Referrals have priority. 
7:30pm Chapel Service  with  meal  after-
wards, 6am breakfast for residents. Show-
ers / shaves 9-11am & 1-2:45pm. open to 
all  homeless  men:  447-3268

Next Move (formerly SAEHC)    24 hr  
Family Shelter; Families, single adults 
with children who have no other resource:  
Womenís Refuge; single women, no chil-
dren:  Call for screening/space availability 
455-2160

Day Shelters

Friendship Park: 12th St. & North C: 
Weekdays 7am - 2:30pm: open to anyone: 
Many services

Meals

Union Gospel  Mission: 400 Bannon St.: 7 
days, Evening meal, Men/Women: Church 
service 7:00pm required, dinner following 
8:30-9:15pm. Sunday 11am service, lunch 
at noon. 447-3268

Loaves & Fishes: 1321 No. C St.: Lunch 
every day 11:30am-1pm. Tickets available 
7 am- 12:30 pm at Friendship Park week-
days: at 8 am on Saturday and 10am on 
Sundays .

WomenísCivic Improvement Center: 
Seniors Only: 3555 3rd Ave. 11:30-12:30 
lunch M-F  452-2866

Food-not-Bombs: serves free food in 
Cesear Chavez Plaza, 9th & J St., every 
Sunday 1:30 pm. All Welcome.

Foundation of Faith Ministries 2721 
Dawes St. Rancho Cordova. Every 4th 
Sat. 3-5 pm All Welcome.

Glory Bound Street Ministry 4527 Parker 
Ave. Sundays; breakfast 11:30 am after 10 
am church service; dinner 6:30 pm after 5 
pm church service: Fridays; dinner 7 pm 
after 6 pm church service. Must attend ser-
vices. 452-7078

About SHA
The Sacramento Housing Alli-
ance is a network of  concerned 
citizens who promote decent af-
fordable housing for low income 
households  and homeless people 
through advocacy and participa-
tion in  public discourse. 

For more info, or if you would 
like to participate, please call:

(916) 455-4900
http://sachousingalliance.org

1800 21st Street Suite 100
Sacramento, CA 95811

The SHA does not itself 
provide or manage  housing.

Women & Children

Maryhouse: 1321 No. C St. suite 32: 
Breakfast for Women and children 8am-
9am. Day shelter 8am-3pm weekdays for 
women and families.

Wellspring 3414 4th St.: T&Th full break-
fast:  M-W-F continental breakfast for 
women and children. 454-9688

see Youth Services for young adults

Free Clothing

Sacramento Food Bank: 3333 3rd Ave. 
(at Broadway) 10am-2pm Mon - Fri.  456-
1980

Union Gospel Mission: 400 Bannon St. 
Men:  M-Sat 9-11am or 1-2:45pm: Women 
and Children: Thurs. 9 am signup, 9:30-
10am bible study, 10 am - 12 pm shop.  
447-3268

Glory Bound Street Ministry 4527 Parker 
Ave. Clothes Closet, Sundays 11:30 am all 
welcome. 452-7078

Medical

Mercy Clinic: For homeless adults, chil-
dren: Nurseís office in Friendship park 
7:30am & 12:30pm. 446-3345

Sacramento Dental Clinic: 4600 Broad-
way (Primary Care Blding) Walk-ins 8 am 
- 12:30 pm  874-8300

Mental Health

Guest House, 1400 N. A St.: Home-
less Mental Health Clinic, M,W,Th,Fri., 
8-11:30am Tues 8-11:30am only.  Mental 
Health evaluation, medication if needed. 
Housing referrals for mentally ill, GA 
refs, SSI aps, refs to A & D counseling:           
443-6972

TLCS Intake Offices: 1400 N.íAí St. Bld-
ing. A; Adults 18 yrs & up; Refferrals to 
transitional living programs, independant 
living, mental health support services; SSI/
SSDI application assistance;          Walk-ins  
8-11am M-F 440-1500

Genesis: Professional Counseling for life 
problems. Referrels. 401 12th St. (DeL-
aney Center). 699-1536

Youth Services

Wind Youth Services: Drop-In Center for 
youth (ages 12-24) experiencing home-
lessness: 1722 J Street, M-F 9am-6pm, S-
S 10am-2pm:  Emergency shelter for ages 
12-17, call 1-800-339-7177:  Emergency 

shelter for ages 18-24, call 916-561-4900.  
Services also include: street outreach, 
case management, mental health

Crisis Intervention

WEAVE: Services for victims of domestic 
violence and sexual assault and their chil-
dren. Referrals to court mandated battery 
intervention programs,  Safe house,  24 hr. 
crisis line: 920-2952

AIDS / HIV

AIDS Housing Alliance  provides residen-
tial care,  transitional housing & permanent 
housing services to homeless persons liv-
ing with aids. 329-1093 weekdays.

CARES (Center for AIDS Research, 
Education and Service): 1500 21st ST. 
Serves people with HIV and AIDS. Medi-
cal care, mental health, case mgmt, health 
ed and regional prevention/ed classes.      
443-3299

Breaking Barriers: Homeless Outreach 
Program provides direct services to people  
living with AIDS and HIV.  Transportation 
to social services, medical appointments, 
job interviews, and housing assistance.  
447-2437

Harm Reduction Services: 40001 12 
Ave.; High risk outreach; HIV, Hep-C test-
ing; case management for HIV; free medi-
cal clinic, needle exchange.  456-4849

Alternative Test Site: Free anonymous 
HIV testing, Wed /Thurs. Call for appt.           
874-7720.

Legal Aid

Disability Rights, CA:  Free legal services 
for people with  disabilities. Call for appt. 
toll free: TTY:(800)776-5746

Tommy Clinkenbeard Legal Clinic: 401 
12th St. (DeLaney Center) Free legal as-
sistance and advocacy for problems re-
lated to homelessness. 446-0368

Legal Services of Northern California, 
Inc: 515 12th St. (at E ST.) M-F 8:30am-
12pm, 1pm-5pm. Problems  with  public 
benefits,    landlord /  tenant,   divorce 
clinic. Call for appt. 551-2150

Welfare Rights: 1901 Alhambra Blvd. (2nd 
floor) M-F 9am-5pm: AFDC, Food Stamps, 
Workfare and Medical rep at hearings.  
736-0616

Social Security Disability / SSI Lawyer 
Free Consultation (916) 658-1880

HOMELESS  RESOURCES

Veterans

VA  Outreach:  1-800-827-1000

Homeless VA Coordinator:
(916) 364-6547   

Mather VA Social Works:  help getting  
DD-214, any vet.  (916) 843-7064

Sacramento Veterans Resource Center
7270 East Southgate Dr. 393-8387

Miscellaneous

Francis House Center: 1422 C St. 
9:00- noon walk-in - direct services re-
source counseling, vouchers for IDs, Dvr 
Licenses, Birth Certs, Transp Assistance; 
noon-3:00 - appts for in-depth resource 
counseling; by appt: Senior/Disability/ 
Verteranís advocacy, notary service. Job 
Development Center open 9am-3pm MTu- 
W-F and noon-3pm Th. Motel vouchers for 
qualified families. 443-2646

Sacramento Food Bank & Family Ser-
vices: 3333 3rd Ave. (south of Broadway) 
Mon, Tues, Thurs, Fri 10am-1:30pm, and 
Wed 4pm-7pm. 456-1980.

Social Services: 28th & R ST. M-F 
7:30am-5pm. Call for asst. 874-2072

Employment Development Department 
(EDD): 2901 50th St. (at Broadway) M-
F8am-5pm. Unemployment, job services. 
227-0300

Medi-Cal: 1-800-773-6467,1-888-747-
1222. Or see DHA eligibility workers 1725 
28th St. 916-874-2256

Social Security Office: 8581 Folsom Blvd 
(East of College Greens Lite-rail stop) M-F 
9am-4:30pm  381-9410: Natl line 1-800-
772-1213

211 Sacramento
Dial 211 

for tele-info & referral service   

Califorina Youth Crisis Line: 
1-800-843-5200

Health Rights Hotline:
551-2100
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